Phoenix Futures

Ending dependency, transforming lives

Prison Drug Worker — STAR Facilitator

Salary and Grade
£21,229 - £24,414 per year (Phoenix Futures Grade F).

Phoenix Futures has a 4-level salary scale. The starting salary for this post will be either £21,229
(Level 1) for staff that require development to perform the role, or £21,866 (Level 2) for staff
demonstrating existing competence. The starting level will be assessed at interview. Progression to
Levels 3 and 4 is based on the assessment of performance at annual appraisal.

Hours of Work

37.5 hours per week (including a 30 minutes lunch break), normally worked over 5 days in a 7
day period.

Main Responsibilities

In consultation with the Treatment Manager and colleagues, successfully deliver an accredited
Steps To Achieve Recovery (STAR) programme to enable peers to re-enter the wider community
without recourse to drug and alcohol abuse and offending.

To facilitate group learning using the accredited manuals
To deliver 1-1 sessions with clients
To maintain case records in line with audit compliance

To successfully implement the care plan of each individual peer who is participating in the
programme.

To ensure good running of the programme and to contribute to its development. Specifically to:

Input to case conferences and participate in other meetings as required by both the Prison and
Phoenix Futures.

Liaise with, and make referrals to, other agencies.

Assist in the development of new initiatives and new ways of working to promote the best services
for substance users in prison.

Case manage individuals on the programme.
Work to Phoenix Futures’ policy and values in equality and diversity.

Undertake any other tasks in line with this post.

Additional Information

Due to the nature of this post, the successful applicant will be subject to police checks and prison security
clearance, which must be maintained throughout employment in HM Prisons. Applicants will also be required
to pass the relevant training delivered by the prison service

Phoenix Futures defines all job roles using competencies from relevant occupational standards.
The full competencies required for this role are provided in the attached Role Profile.
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Role Profile Prison Drug Worker — Programme Facilit  ator

Reports to Treatment Manager

ObJeCUVe of Role In consultation with the Team Manager and colleagues, successfully
deliver a STAR intervention to enable peers to re-enter the wider
community without recourse to drug and alcohol abuse and offending.

To successfully implement the care plan of each individual peer who is
participating in the programme.

To ensure good running of the programme and to contribute to its
development.

Phoenix Futures role profiles are based on recognised national occupational standards, which list
the required competencies to perform a particular job.

The competencies for this role have been taken from Drugs and Alcohol National Occupational
Standard (DANOS), Custodial Care, Employment NTO and Voluntary Sector Skills units and are
listed together with the respective code from the standard.

In addition to job specific requirements, Phoenix Futures has four common competencies that
apply to all roles within the organisation, which are coded PH1-4.

Common competencies required for all Phoenix Future sroles
Promote people’s equality, diversity and rights
Develop awareness of drug and alcohol misuse and the work of Phoenix Futures
Make use of supervision

Demonstrate flexibility and a positive attitude to change

Key competencies required for this role
Recognise indications of substance misuse and refer individuals to specialist
Support individuals who are substance users
Raise awareness about substances, their use and effects
Facilitate learning through presentations and activities
Facilitate group learning
Carry out assessment to identify and prioritise needs
Plan and agree service responses which meet individuals’ identified needs and circumstances
Counsel individuals about their substance use using recognised theoretical models
Enable individuals to change their offending behaviour

Develop and sustain arrangements for joint working between workers and agencies
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Other competencies required for this role

Establish, sustain and disengage from relationships with individuals

Relate to families, parents and carers

Develop your own knowledge and practice

Carry out comprehensive substance misuse assessment

Assist in the transfer of individuals between agencies and services

Help individuals address their substance use through an action plan

Counsel groups of individuals about their substance use using recognised theoretical models

Help individuals address their offending behaviour

Ensure own actions reduce risks to health and safety

Provide information to support decision making

Develop productive working relationships

Maintain restrictions on individual liberty whilst promoting and protecting their rights

Support individuals in custody to take part in purposeful activities

Prepare and develop resources to support training

Identify and gather information required by external agencies

Relevant
Qualifications
and Experience

Additional
Information

Completion of core skills and specific programme training in line with prison
requirements

Evidenced training in substance misuse and substance misuse treatment
approaches

S/NVQ?2 in Care
Professional counselling qualification.

Professional qualification i.e. Diploma in Social Work, CQSW, Certificate in
Community & Youth Work, etc.

Experience of working within a prison

Due to the nature of this post, the successful applicant will be subject to
police checks and prison security clearance, which must be maintained
throughout employment in HM Prisons.
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Benefits for Phoenix Futures Staff

Annual Leave
You are entitled to 25 days holiday per year, with an additional 8 days
in lieu of public holidays. Your holiday entitlement rises incrementally
to 30 days.

Pension Scheme

Phoenix Futures provides a contributory final-salary based pension
scheme with the Pension Trust which you can choose to join.

Life Assurance

We provide Life Assurance for you while you are on work duties. The
level of cover is 3 times your annual salary.

Personal Training and Development

As an accredited ‘Investor in People’, we provide free training and
development for all our staff. Every four months you will receive a
personal training planner showing the learning opportunities on offer.
Some of our in-house programmes are accredited and lead to
recognised qualifications.

Flexible Working
Phoenix Futures has flexible-working policies for staff that have the

responsibility for ‘dependents’. Whilst flexible-working arrangements
are not guaranteed, every effort will be made to accommodate needs.

Interest Free Travel Loans

We offer an interest free season ticket loan to assist you with the
costs of travelling to work. This is deducted monthly from your salary.
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